
 

The Summit Reopening Commitment 
 
We have always valued the trust you have in us to provide a safe and fun environment for you and your 
family and friends, and now that trust has become more important than ever before. As we reopen our 
doors, we want to remind you that the health and safety of our guests and team members remains our 
top priority and we want you to know what we have done and what we will be doing to ensure your 
wellbeing as we begin to welcome you back. While we were closed, we have worked diligently to update 
our service models and train our team members to provide a fun and safe environment for everyone 
who comes through our doors.  We have carefully considered every detail of your visit, from the 
moment you drive into our parking lots to the moment we thank you for visiting us, in these 
improvements in order to meet the highest standards of cleanliness and safety as possible.   
 

 Team Members – All team members will have a temperature check and will be asked health 
questions to ensure they are not exhibiting any symptoms of illness when they arrive at work. If 
they have a temperature over 100.4 or show any sign of illness, they will be sent home and not 
allowed to report back to work until they are not displaying any symptoms for 72 hours. Team 
members will be provided facial masks, or supply their own, that cover their nose and mouth and 
will be expected to wear them while they are working. 
 

 Training - Our team members have been through extensive training to ensure they have the 
knowledge and tools to help prevent the spread of COVID-19 in the workplace. All team 
members have been educated on how to maintain industry-leading operational standards 
through continual cleaning and sanitization from the recommendations and best practices 
provided by the Center for Disease Control (CDC). We have spent ample time in training and 
reviewing our new service model, methods of social distancing, sanitation, personal hygiene, and 
cleaning protocols across all departments.  

  
 Cleanliness and Sanitation – While we have always had high standards of safety and cleanliness 

inside our facilities, we have taken our processes to a new level. We have procedures in place 
that will include:  

 Rental shoes and house balls will be thoroughly sanitized in between each use.  All house 
balls will be kept in a designated area to limit guest contact.  

 The bowler’s area furniture, ball return, and touch keypads are cleaned and sanitized 
after each use and again in the presence of the guests before they begin to bowl.  

 All arcade games and kiosks will be regularly sanitized with staff paying particular 
attention to the joysticks, buttons, prize slots, card readers and any other areas touched 
during game play.   

 Hand sanitizer dispensers have always been available for guest use, and we have added 
many more throughout the building, plus made sanitizer wipes available throughout the 
facility for guest use. 

 Condiments will available upon request and will be in single use packets. 
 Menu’s will be disposable, for one-time use only. 



 
 

 Communications to our guests – The new procedures and protocols that we have implemented 
to ensure a high level of cleanliness and sanitation are displayed on a sign at the front entrance 
of our facilities.  The sign outlines both what we are doing and what we expect our guests to 
do.  More detailed and specific procedures for each area/activity are posted on signs at the 
entrance of each attraction within the facility. All of these current protocols are also displayed on 
our website, PlayAtTheSummit.com. 
 

 Social Distancing – Guests and team members will be expected to practice proper social 
distancing guidelines. The following protocols have been implemented to help promote social 
distancing: 

 We will only be issuing every other bowling lane and limit the number of guests on each 
lane to six people. 

 In the Game Room, we will move and separate games to create more space in between 
player stations. Certain games will not be available on certain days to provide more 
distance in between guests playing games 

 Laser Tag will remain closed as it is difficult to enforce social distancing inside of the 
arena. 

 The capacity of the Game Room will be monitored and operated at 33% capacity to 
ensure an appropriate number of guests are in that area at any given time. 

 Tables and chairs have been removed in the restaurant and bar areas to create more 
space to adhere to social distancing best practices. Seating in Crossroads will be done at 
every other table to provide distancing between diners. 
 

 Oversite – All of our managers are expected to ensure we are meeting the standards as outlined 
above. We are taking all the precautions to create a fun atmosphere and experience while also 
taking this matter very seriously. 

  
We realize that we have the unique opportunity to provide people a bit of respite from the past couple 
of months of staying indoors and not being in larger groups, while doing it safely. When you are ready, 
we are ready to serve you, and we look forward to extending a warm welcome to you soon! 
 


